Charter

Re: Charter Communications — Upcoming Changes
Dear Franchise Official:

We value our customers and are committed to providing them with the latest products and technology.
Programming fees charged by TV networks we carry are the greatest single factor in higher cable prices,
and they continue to rise. Despite our best efforts, programming fees and other rising costs have
impacted our pricing, resulting in changes to the rates we charge our customers.

Customers are being noticed via bill message regarding the following pricing changes that take effect on
or after April 15, 2022. Note that these increases will not affect current customers’ promotional rates
until the end of the promotional period.

Services/Products/Equipment Change
Broadcast TV Surcharge Will increase by $3.01/month.
Spectrum TV Select Will increase by $3.00/month.
Spectrum TV Silver Will increase by $8.00/month.
Spectrum TV Gold Will increase by $8.00/month.
Spectrum TV Latino Tier Will increase by $2.01/month.
Spectrum Mi Plan Latino Will increase by $5.00/month.
Spectrum TV Choice Will increase by $5.00/month.
Spectrum Lifestyle Plan Will increase by $5.00/month.
Spectrum TV Bundle Discount Discount will decrease by $6.00/month.
Discount will be reduced by
Legacy Charter Bundle Discount $10.00/month.
Legacy Charter Digital Home Will increase by $5.00/month.
Legacy Time Warner Cable Premium Depending on customer package, will
Packages increase by $2.99 to $20.00/month.
Spectrum Digital Receivers Will increase by $1.00/month.
Spectrum Digital Terminal Adapters Will increase by $1.00/month.
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Cable Cards Will increase by $0.95/month.

We remain committed to providing excellent communications and entertainment services in
your community.

Sincerely,

Qﬂ—ren\/ . ade,

John R. Maher
Director, Government Affairs
Charter Communications
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COMMUNICATIONS

March 18, 2022

Re: Charter Communications — Upcoming Changes
Dear Municipal Official:

Spectrum Northeast, LLC, (“Spectrum”) recently notified you on March 7, 2022 that NBC Universal Media,
LLC on behalf of International Media Distribution, LLC (“IMD”) would cease distribution of CR1 Russia
effective March 3, 2022 at 12:00am ET. Additionally, we further notified you that in light of the
extraordinary circumstances in Ukraine, effective March 4, 2022 at 12:00am ET, Spectrum dropped
Russian-controlled and -programmed networks NTV America, RTR Planet, Rossiya-24 and CTC.

As a result of the above-noticed drops, Spectrum is making its customers aware that effective March 29,
2022, we are temporarily reducing the Russian International Video package/a la carte pricing due to
temporary channel unavailability. Accordingly, customer pricing will change as follows:

Packages/Channels with no content

Service Name Current Discount New Monthly
Monthly Price Amount Price (3/29/22)
Russian View Spectrum $9.99 $9.99 $0
Products and
Pricing
Channel One Russia Legacy Time $14.95 $14.95 $0
Warner
Cable
CTC Legacy Time $9.95 $9.95 $0
Warner
Cable
NTV America Legacy Time $9.95 $9.95 $0
Warner
Cable
Russian View Legacy $14.99 $14.99 $0
Charter

301 BARBER AVENUE, WORCESTER, 01606
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Packages/Channels with partial content

Service Name Current Discount New Monthly
Monthly Amount Price (3/29/22)
Price
Russian View Premium Spectrum $29.99 $15 $14.99
Products and
Pricing
Russian Passport Legacy Time $25.99 $0 $25.99
Warner
Cable
Russian Pass Plus Legacy Time $29.99 $10 $19.99
Warner
Cable
Russian Pass Max Legacy Time $44.99 $10 $34.99
Warner
Cable
Russian Legacy $26.99 $7 $19.99
Bright House
Networks

QMCN 5. T ade,

John R. Maher
Director of Government Affairs
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March 22, 2022

Re: Charter Communications — Upcoming Changes

Dear Municipal Official:

This letter will serve as an update to a notice Spectrum Northeast, LLC previously sent to you on
February 28, 2022 that Story TV Satellite Feed would be added to SPP Expanded Basic &
Standard Tier HD on channels 156 and 489 on or around March 28, 2022.

The new launch date for Story TV will now occur on or around May 15, 2022, on the channel
lineup serving your community.

For a complete channel lineup, visit www.spectrum.com/channels.

Sincerely yours,

Qf/’” . T ade,

John R. Maher
Director of Government Affairs
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